[bookmark: _GoBack]合同登记编号：              
Contract No.:                

	



上海恩可埃认证有限公司
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VCAP体系认证合同
VCAP System Certification Contract




委托方（甲方）                                    
Consigner (Party A)                                      
审核方（乙方）       上海恩可埃认证有限公司       
Auditor (Party B) Shanghai NQA Certification Co., Ltd.(SNQA) 


依据《中华人民共和国民法典》之规定，甲乙双方就管理体系认证项目，经平等协商，在真实、充分地表达各方意愿的基础上，签订本合同，双方共同遵守履行。On the basis of bilateral sincere desire and equitable consultations, Party A and Party B have made the following contract relating to the Management System Certification Items in accordance with the requirements of The Contract Law of the People’s Republic of China and have committed to strictly abiding by the terms of this Contract.

一. 管理体系认证项目的内容和要求
A. Contents and Requirements of Management System Certification Projects
1. 甲方按照 □VCAP □其他        标准建立管理体系，乙方依据上述标准对甲方进行认证审核。
Party A pursuant to □VCAP □other        standard to establish Management System, Party B carries out certification audit to Party A in pursuance of the mentioned standards.
2. 甲方拟认证的管理体系覆盖的生产或服务的活动范围（颁发认证证书的范围将以审核最终确认范围为准）The scope of production or service activities covered by the Management System of Party A (the scope of issued certificate will be finally confirmed by audit) is:
                                                                                                       
                                                                                                         
3. 甲方管理体系覆盖的总人数 
Total number of employees covered by the Management System of Party A is      .
4. 甲方希望现场认证审核日期为 The on-site audit date selected by Party A is                        ，但以双方最终协商一致的时间为准。实施现场审核的具体时间，以甲方在乙方《审核计划》上的签字作为对合同履行的确认。因一方原因不能实施审核，责任方应提前七天书面通知对方。 but the final decision should be confirmed by two sides. The specific time of on-site audit shall be confirmed by Party A’s signature on the ‘Audit Plan of Party B’, and this signature is the evidence of undertaking the contract. Where there is failure of audit arising from any party, the responsible Party shall issue a written notice to the other Party seven days ahead.
5. 认证类型 Certification Types  □初次认证 Initial Certification  □再认证 Recertification  □其他 Others
6. 甲方申请获取的证书和标志 Certificate and Certification logo applied for by Party A:
VCAP体系 VCAP System                认证标志 Certification logo               
认可标识 Accreditation logo               

二. 管理体系认证项目的实施
B. Implementation of Management System Certification Projects
1. 乙方按认证程序对甲方进行认证审核，在确认管理体系符合合同约定的审核依据后，为甲方办理认证注册，发放或换发管理体系认证证书。证书有效期为三年。
Party B, in pursuance of the certification procedures, carries out the certification audit for Party A. After confirming that the Management System conforms to the audit criteria agreed in the Contract, Party B should handle the certification registration and issue or reissue the Certificate of Management System. The certificate shall be valid for three years.
2. 乙方对甲方进行的初次认证审核过程（初审）包括 Initial certification audit (initial audit) for Part A conducted by Part B includes：
1） 第一阶段审核：进行文件审核，评价体系策划和运行情况，以确定第二阶段的审核的准备情况、第二阶段审核时间、商定第二阶段审核细节。
Stage 1 audit: Conduct document review to evaluate the plan and operation of system so that the preparation, audit duration and details for Stage 2 audit could be confirmed.
2） 第二阶段审核：按甲方提出的管理体系标准进行现场审核，评价甲方管理体系的实施情况（包括有效性），确认现场运作符合要求，达到绩效目标。作出审核结论。
Stage 2 audit: Conduct on-site audit according to management system requested by Part A to evaluate the implementation of management system of Part A(including effectiveness), to confirm on-site operation meets with requirements and achieve the objective of performance. Make audit conclusion.
3. 乙方在甲方获证后的认证周期内进行的其他审核包括 Other audits conducted by Part B during the certification cycle after Part A being issued the certificate:
1） 再认证审核：在证书三年有效期满前进行，甲方提出要求时，签订认证合同并进行再认证审核，甲方应在证书期满前完成不合格项的整改和提交证实性资料，以确保完成认证批准。当甲方在获证后管理体系或其运作环境（ 如法律的变更）有重大变更时，再认证审核活动可能需要有第一阶段审核。
Recertification audit: Recertification audit should be carried out before the expiry of three-year validity period of certification. Sign certification contract and conduct recertification audit while Part A proposes the request. Part A shall complete correcting nonconformities and submit the demonstrable document before the invalid date of certificate to ensure the approved certification. Where the management system or operation environment (e.g. Change in law) change significantly after Part A being issued the certificate, stage 1 audit may be necessary for the recertification audit.
2） 特殊审核：当甲方获证后申请扩大认证范围或乙方在调查投诉、对甲方体系的变更或认证暂停进行跟踪时，可能需要进行非例行的特殊审核。特殊审核可以与监督审核同时进行。
Special audit: When Party A apply for expanding certification scope after acquired certificate or Party B investigate complaints, when tracking to the changes or certification suspend of Party A’s system, Party B may need carry out non-routine special audit . Special audit can be carried out with the surveillance audit at the same time.

三. 认证服务费用及付费方式（□人民币  □美元）
C. Certification service fee and payment method (□RMB  □USD)
1. 甲方应向乙方交付以下费用（初审或再认证） 
The following fee shall be paid by Party A to Party B (Initial audit or Recertification audit)
1） 获取证书的费用 Fee for receiving the initial certificate
①申请费 Application fee                                            /     元 RMB(Yuan)
②审定与注册费（含正本证书费，中英文各一张）Evaluation and registration fee (the original certificate fee included, one in Chinese, one in English)                        /     元 RMB(Yuan)
③初审/再认证审核费（初审包括两个阶段） Initial / Recertification audit fee (initial audit includes two stages)
                                                                    /     元 RMB(Yuan)
④年金（含标志使用费） Annual fee (including the use of logo）      /     元 RMB(Yuan)
2） 副本证书费用 Fee for duplicate certificate
⑤英文证书副本 Duplicate certificate in English    张piece(s)（可选） (option)
共      /     元 RMB(Yuan) in total
⑥中文证书副本 Duplicate certificate in Chinese    张piece(s)（可选） (option)
共      /     元 RMB(Yuan) in total
⑦Duplicate certificate in    文证书副本  /  piece(s)（可选） (option) 首张    /   元 RMB(Yuan) for first piece, 加印     /    元/张 RMB(Yuan)/a piece for additional printed piece(s)
甲方为获取证书应交费用合计 Party A shall pay fees for acquiring the certificate    元 RMB(Yuan)
2. 本合同签订之日起 30 日内由甲方支付给乙方认证费用（含申请费、审定与注册费、审核费、年金、副本费）的 50%，剩余部分应在现场审核前一次付清。 Party A shall pay 50% fee (including application fee, evaluation and registration fee, audit fee, annual fee and copy fee) to Party B within 30 days from the date of signing the contract, and pay the remaining amount to Party B 30 days prior to the on-site audit / assessment.
3. 乙方派出的审核人员的食宿交通费用按实际支出由甲方承担。 Party A shall bear Party B-assigned auditing personnel’s accommodation and traffic fee in relation to audit / assessment.
4. 由于责任方原因造成审核人日数或费用的增加，其增加部分应由责任方承担。The responsible party shall pay the additional audit man-day(s) or fees resulting from either Party A or Party B.
5. 其它要求 Other requirements                                                        . 

四. 合同双方的权利和义务
D. Responsibilities and rights of both parties
1. 甲方的权利义务
Responsibilities and rights of Party A
权利
Rights：
1） 有权在符合有关法律法规及相关要求的前提下，提出管理体系认证范围的要求（包括产品/服务/活动/场所）。
Party A has the right to propose the range of the Management System Certification (including products/service/activity/site) pursuant to relevant laws and regulations.
2） 有权对乙方在认证服务过程或活动中的违规行为和认证审核结论提出申诉或投诉。
Party A has the right to appeal to or complain about the rule-breaking behavior of Party B in the activity or the course of certification service and certification conclusion.
义务
Responsibilities:
1） 遵守法律法规及认证的有关规定（见乙方提供的公开文件），按时交纳和承担各项费用，逾期交费按欠费总额每日 5‰向乙方支付违约金。
To comply with the rules and regulations of certification (refers to the public document provided by Party B), pay fees and charges in time, otherwise 5‰ of the total fee shall be charged per day by Party A).
2） 甲方在提出管理体系认证申请时应同时按管理体系认证申请书要求提供认证申请的有关文件和资料（如：管理体系手册和标准要求的程序文件），并根据乙方文审意见对体系文件进行修订。
Party A shall provide documents and materials according to the management system certification application (e.g. Management Manual and Procedures meet the requirement of standard) to Party B when applying for audit, and shall revise them according to the advice from Party B.
3） 为乙方进入现场审核作出全面合理安排，包括向乙方提供为进行初次审核、监督审核、再认证所需要的文件，开放审核人员所需进入的场所（保密区域应提前向乙方说明），提供充分的资料证明体系运行的有效性。初次审核应提供不少于3个月体系运行的有效证据，包括开展了有效的内审和管理评审。（特殊行业体系运行需不少于6个月）。 如在审核现场发现管理体系运行尚未超过3个月或者无法证明已超过3个月的，乙方将终止审核。
To make all necessary arrangement for on-site audit including provision of all required documents and records for initial audit, surveillance audit and recertification audit, access to all areas for on-site check(the confidential area should be notified to Party B in advance) and provide enough materials for the effectiveness of the system operation. For the initial audit, the Party A shall provide the effective evidences of at least three months implementation of system, including the effective internal audit and management review. (For the especial industry, the period of operation should be no less than six months). If Party B found the period of operation less than three months or no evidence can prove the period more than three months during on-site audit, Party B will terminate audit.
4） 保证管理体系有关信息的真实性（包括所提供相应法规要求的资质真实性），因隐瞒管理体系覆盖的组织机构、人数、多场所数量等信息导致审核人日不足、多场所抽样量不足、审核结果无效或认证证书失效，由此造成的损失由甲方承担全责，并承担对乙方造成的损失。
To ensure the authenticity of relevant information of management system (Including the authenticity of qualification required by the relevant laws and regulations), If Party A conceals organization structure, the number of employees and multi-site or other information covered by management system, thus causing insufficient audit man-days and sample volume of multi-site, invalid audit results or certificate, Party A will undertake full charge for the loss, and undertake the loss caused to party B.
5） 申请管理体系认证之日起前一年内，甲方承诺未出现以下任何一种情况：
①其他认证机构作出过不推荐认证注册（初审）、不推荐再次认证注册或不推荐继续使用认证证书（监督）的结论；
②其他认证机构做出过暂停认证证书或撤销认证证书的决定。
如果发生因甲方未如实申报上述信息导致认证证书出现无效而造成甲方的损失，则由甲方自行承担。
Within one year before the date of application of management system certification, Party A promise any of the following cases did not happen：
① Other certification organizations have made the conclusion that not recommend certification registration (initial audit), not recommend re-certification registration or not recommend to continue using certificate(surveillance audit).
② Other certification organizations have made the decision of suspending or cancelling certificate.
If Party A does not declare the above-mentioned information and cause certificate be invalid and bring loss to Party A, Party A will undertake the loss by itself.
6） 甲方在获得证书后，应持续有效运行管理体系；应遵守认证认可相关法律、法规和规章，对国家认监委和地方认证监督管理部门实施的监督检查予以配合和协助，对有关事项的询问和调查如实提供相关材料和信息；
After receiving the certificates, Party A shall operate the management system continually and effectively; abide by the relevant laws, regulations and rules; cooperate and assist CCAA and local certification supervisory and administrative departments’ supervision and inspection; provide relevant materials and information while accepting inquiry and survey.
7） 甲方在获得证书后，按乙方公开文件的要求正确使用认证证书、认证标志和有关信息，不擅自利用管理体系认证证书和相关文字、符号误导公众认为其产品或服务通过认证；只就获准认证的范围作宣传。管理体系认证证书暂停期间甲方不得以任何方式使用认证证书、认证标识或引用认证信息。管理体系认证证书如被撤销，甲方应立即停止使用任何引用认证资格的广告材料， 并将证书归还乙方。 如认证范围被缩小，甲方应修改相关的形成文件的信息。
After receiving the certificates, Party A shall use certificates, marks and relevant information properly according to the requirements of public documents of Part B, and shall not use management system certificate, relevant words and marks to mislead the public think its product or service is also certificated; and shall promote itself only within the scope of certification. During the suspension period, Party A shall not use management system certificates, marks and information in any ways. When the certificates are withdrawn, Party A should stop using any advertising materials with reference to certification qualification immediately, and return the certificates to Party B. If the certificate scope is decreased, Party A shall revise the related documented information.
8） 甲方获得认证后发生以下情况时，应及时向认证机构通报,并接受乙方按照有关规定决定的特殊审核或现场验证，并支付乙方审核所发生的费用（包括审核人员的食、宿、交通等费用）：
If the following conditions occur, Party A should notify the certification body in time, accept special audit or on-site validation according to the relevant regular, pay fee during audit (such as fee for food, accommodation, transportation)
a) 客户及相关方有重大投诉；Customers and related parties have significant complaints;
b) 生产的产品或服务被执法监管部门认定不符合法定要求；
Law enforcement and supervision departments identify product or service do not conform to the legal requirements;
c) 发生产品或服务的质量安全、环境污染或者生产安全事故；
Product or service quality and safety, environmental pollution or any production safety accident;
d) 相关情况发生变更，包括：法律地位、生产经营状况、组织状态或所有权的变更；取得的行政许可资格的变更、 强制性认证或其他资质证书变更； 法人代表、最高管理者、管理者代表的变更；生产经营或服务的工作场所的变更；管理体系覆盖的活动范围的变更、人数、 多场所数量；管理体系和重要过程的重大变更等；
Changes in its management system including legal status, production and operation condition; organization status or ownership; the administrative licensing qualification, the compulsory certification or other qualification certificates; legal representative, top management and management representative; production, operation and service address; the scope of activities, the number of employees and multi-site covered by the management system; significant changes in the management system and major process etc.
e) 出现与影响管理体系运行的其他重要情况。
Other important conditions that affecting the operation of management system.
9） 接受乙方及相关认可机构安排的见证评审任务和必要的特殊审核，接受认证监管部门的非例行检查，接受认可机构直接对获证组织管理体系运行及受审核过程进行现场验证，并在见证评审或非例行检查或现场验证过程中给予必要的配合。
To accept the witnessed audit and necessary special audit conducted by Party B or relevant accreditation
body ,accept the non-routine assessment of certification supervise sectors, accept the on-site verification of management system operation and audit process conducted directly by accreditation bodies, cooperate with the auditor during the process of witnessed audit，non-routine check or on-site verification.
10） 如甲方的认证范围所覆盖的产品“仅限出口”，则应遵守中华人民共和国相关法律法规要求不能在国内市场销售，如在国内市场销售被当地行政部门查处，而导致乙方受到行政罚款等连带责任，则由甲方负全部责任，并且乙方保留向甲方申诉赔偿的权力。
If products covered by its certification scope only for export, , Party A shall observe the relevant laws and regulations of the People’s Republic of China and these products can’t be sold in domestic market, if Party A is investigated and punished by the local administrative department due to the products sold in the domestic market, thus causing the administrative fines on Party B and other related responsibilities, then Party A will take full responsibilities, and party B reserve the right to lodge an appeal for Party A’s compensation.
11） 再认证合同在证书三年有效期满前由于甲方的原因未能实施，或未能在证书期满前完成不合格项的整改和提交证实性资料，以确保完成认证批准，由此造成的损失由甲方承担全责，并承担对乙方造成的损失。
If the recertification contract can’t be conducted before the expiration of three years’ validity of the certificate for the reason of Party A; or Party A can’t make the corrective actions and submit the object evidence to make sure the approval of certification decision before the expiration, Party A will take charge of all the responsibilities and loss.

2. 乙方的权利义务
Responsibilities and rights of Party B:
权利
Rights：
1） 如果甲方没有按管理体系认证申请书中要求提供“认证申请的有关文件和资料”，则乙方有权拒绝安排审核。
If Party A do not provide “the relevant document and data of certification application” according to the requirements of management system certification application, then party B have the right to refuse to arrange audit.
2） 有权在认可监管机构网站公开甲方认证状态信息，包括甲方名称和地址、认证范围、认证证书的有效期和证书状态等，并定期更新这些信息。
Party B has the right to disclose the certification status information of Party A on the website, including name and address of Party A, scope of certification, validity period of certification and certificate status. Besides，it should update such information regularly.
3） 有权向认可监管机构发布审核报告信息。
Party B has the right to release audit information to authorized regulatory bodies.
4） 有权依据相关法律法规和有关认证规定，确定甲方认证注册范围；决定是否给予甲方认证注册和颁发证书。
Party B has the right to define the certification range of Party A pursuant to the relevant laws and certification regulations, and decide whether to approve the registration and award certificate to Party A.
5） 有权依据甲方的违规行为,作出暂停或撤销甲方认证注册资格，收回证书的决定。
Party B has the right to suspend or revoke Party A’s certification registration qualification, or withdraw the certificate in case Party A has broken the rules.
6） 有权在甲方管理体系出现异常情况时，适时地安排非例行的特殊审核；其时间及费用由双方另行商定。
Party B has the right to duly arrange non-routine special audit in case of abnormal situation of Party A; the time and fee should be decided through negotiation by the two parties.
义务
Responsibilities:
1） 严格遵守国家的法律、法规和认可机构的规定。
Party B has the responsibility to act strictly pursuant to the laws, regulations of the state and rules of the
accreditation bodies.
2） 按照认证程序、认证所依据的标准及本合同约定，客观公正地为甲方提供认证服务。
Party B has the responsibility to provide certification service to Party A according to the certification procedures, the standards and articles of this contract objectively and equally.
3） 严格保密承诺，不得将甲方在经营、生产、技术、管理等方面的非公开信息以任何方式泄密给第三方。但下列情况除外：
a）甲方已公开的信息； b）得到甲方的书面同意； c）应法律要求时。
Party B commits not to release any of the confidential information of Party A in business, production, technology and management to any third parties, except that: 
a) information is already publicized by Party A; b) with the written consent of Party A; c) requirements of laws.
4） 负责在有关媒体上发布甲方已获认证注册的信息。
Party B has the responsibility to issue the information regarding Party A has been already certificated and registered in relevant medium.

五. 合同的生效
E. Effectiveness
1. 本合同一式两份，自甲乙双方签字盖章完成签署之日起生效，甲乙双方各执一份。
This contract consists of 2 copies, each party holds one copy, and will come into effect since the signature and stamp is affixed.
2. 本合同执行期间，双方所有的正式信息均应以书面形式文件表达（允许使用传真件）。
All formal information should be expressed in written form (fax is permitted) during the execution of the contract.
3. 本合同有效期自签订之日起5年。任何一方终止本合同须提前30日书面通知对方，双方协商一致后方可终止。
The validation duration of this contract is 5 years since it is signed. If any party intends to terminate the contract, written notice should be given to the other party 30 days ahead of time, and the termination will get into effect after both parties reach the consensus.

六. 合同争议的处理
F. Disputes
本合同执行中所发生的争议，甲乙双方协商调解。协商调解不成，可依法定程序向乙方所在地法院提出诉讼。
Any disputes accrued from this contract shall be settled through negotiation. In case of failure in the negotiation, both parties can appeal to the court in Part B’s location.

七. 违约责任
G. Liability of breach of contract
甲乙双方必须认真执行合同，如签订合同后一方不能履行合同时，双方应协商解决。由于单方面终止合同所产生的经济损失由责任方承担。发生不可抗力的情况除外（不可抗力应是法律上认可的）。
Both parties should strictly act pursuant to the contract, and in case any party fails to take the responsibility, both parties should negotiate to solve it. Any economic losses due to termination of the contract should be undertaken by the party that causes it, except for force majeure (recognized by law).

八. 合同更改
H. Alternation of the articles
在合同有效期内，因合同一方提出变更合同条款时，经双方协商一致，应签署《合同更改补充协议》。补充协议中新条款生效后，本合同中与其相抵触的条款失效。
In case any party intent to change any articles of the contract, ‘Supplemental Agreement on Contract Changes’ (refer to the annex) should be made after negotiation within the valid period. The new articles will take the place of equivalent old articles when they come into effect.

九. 其它事宜
I. Miscellaneous clause
1. 合同正式签订后方可启动审核。
Audit can be initiated after contract signed formally.
2. 本合同有关内容变更时，以双方文字确认为准。
Written documents confirmed by two sides shall prevail in case of any alternation of the relevant content in the contract.

3. 申/投诉电话：021－50813263 申投诉流程可访问：http://www.snqa.com.cn/ 
Appeal / Complaint Tel: 021-50813263 
Appeal / Complaint process can be assessed from: http://www.snqa.com.cn/	

本合同未尽事宜，甲乙双方可协商订立补充条款作为本合同的附件。 
Supplemental articles can be made as annex of the contract by both parties through negotiation in case items are not mentioned in this contract.
                                                                                        
委托方（甲方）                                                           http://                          
通讯地址            省         市                                        邮编                            
联 系 人            电话            手机            传真                 E-mail:                         
开户银行                                      账号                                                      
Consigner (Party A):                                                        http://                          
Address:                                                                  Zip code:                       
Contact person:                 Tel:                  Fax:                   E-mail:                        
Account bank:                                       Account No.:                                          

审核方（乙方）       上海恩可埃认证有限公司                               http:// www.snqa.com.cn          
通讯地址  中国（上海）自由贸易试验区陆家嘴环路958号2201室               邮编    200120                
联 系 人        曾晶晶，梁艳丽        联系电话      021-68766403          传真       021-68671531       
开户名称      上海恩可埃认证有限公司                                     E-mail: leanna_snqa@163.com     
开户银行      建设银行上海宝武大厦支行                                    账号  31001527400056001907    
Auditor (Party B): Shanghai NQA Certification Co., Ltd. (SNQA)                     http:// www.snqa.com.cn          
Address: Room 2201, 958 Lujiazui Ring Road, China (Shanghai) Pilot Free Trade Zone   	Zip code:  200120  
Contact person:  Zeng Jing Jing, Lian Yan Li 	              Tel:  021-68766403   	Fax:  021-68671531		            
Account name:  Shanghai NQA Certification Co., Ltd.(SNQA)                     E-mail:  leanna_snqa@163.com        
Account bank: Construction Bank of China, Bao Wu Tower Branch, Shanghai       Account No.:  31001527400056001907	 

上海恩可埃认证有限公司                                                        SNQA/G-45/06
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甲方法定代表人或委托人 
Legal representative/consigner of Party A：
                                           
单位公章 Official seal：                      
日期 Date：      年year    月month    日day
     乙方法定代表人或委托人 
     Legal representative/consigner of Party B：
                                                 
     单位公章 Official seal：                       
     日期 Date：      年year    月month    日day

