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依据《中华人民共和国民法典》之规定，甲乙双方就管理体系认证项目，经平等协商，在真实、充分地表达各自意愿的基础上，签订本合同，双方共同遵守履行。双方确认，在签订本合同之前，已经充分知悉并了解本合同全部定义、条款之内容。
On the basis of bilateral sincere desire and equitable consultations, Party A and Party B have made the following contract relating to the management system certification project in accordance with the requirements of “Civil Code of the People’s Republic of China” and have committed to strictly abiding by the terms of this contract. Both parties confirm that they have fully known and understood all definitions and terms hereof before signing this contract.
1. 管理体系认证项目的内容和要求
Contents and requirements of the management system certification project
1. 甲方向乙方申请以下管理体系认证：
Party A applies to Party B for the following management system certifications:
□质量管理体系QMS                    □ GB/T19001-2016/ISO9001:2015
□环境管理体系EMS                   □ GB/T24001-2016/ISO14001:2015
□职业健康安全管理体系OHSMS          GB/T45001-2020/ISO45001:2018
□医疗器械质量管理体系  MDMS         ISO13485:2016
□信息安全管理体系ISMS               □ ISO/IEC 27001:2022
□隐私信息管理体系 PIMS                □ ISO/IEC 27701:2019
□信息技术服务管理体系                 □ISO/IEC 20000:2018
□有害物质过程管理体系  QC080000       □ IECQ QC080000:2017
□ESD静电防护管理体系ESD            □ ANSI ESD S20.20-2021  □ IEC61340-5-1
□航空质量管理体系  AQMS             □ AS9100:2016
□航空航天分销商质量管理体系要求 Quality Management Systems - Aerospace Requirements for Stockist Distributors 
 □ AS9120:2016
□航空电子零部件可靠性质量管理体系Counterfeit Electronic Parts: Avoidance, Detection, Mitigation, and Disposition - Distributors 
 □ AS6081:2012
□通讯行业质量管理体系 Telecommunication     □ TL9000:2016
□其他 other certification                
甲方建立管理体系的依据、申请认证的类型以及申请的认可标识等详细信息参见相应管理体系的认证申请书。
For details of the basis for Party A to establish the management system, the type of certification applied for and the accreditation mark applied for, please refer to the application form of the corresponding management system.
2. 拟申请认证的管理体系覆盖的范围 Scope of the management system to be applied for certification：      
                                                                                     
                                                                                     
注：认证证书中的认证范围、过程等内容将以现场审核最终确认的内容为准。
Note: Certification scope, process and other contents in the certificate shall be subject to the final confirmation of on-site audit.
3. 甲方管理体系覆盖的总人数 Total number of employee covered by Party A's management system：          ，甲方总人数 Total number of Party A：          。
2. 管理体系认证项目的实施
Implementation of the management system certification project
1. 乙方按认证程序对甲方进行认证审核，在确认管理体系符合合同约定的审核依据后，为甲方办理认证注册，颁发或换发管理体系认证证书。
Party B shall conduct certification audit for Party A according to the certification procedures, and after confirming that the management system conforms to the audit basis agreed in the contract, it shall handle certification registration for Party A and issue or renew the management system certificate. 
2. 甲方在乙方《审核计划》上的签字或盖章作为对合同履行的确认。
Party A's signature or affix a seal on Party B's “Audit Plan” shall be regarded as confirmation of the performance of the contract.
3. 现场审核应在甲方管理体系覆盖的活动处于正常运行期间进行，其中：
The on-site audit shall be conducted during the normal operation of activities covered by Party A's management system, wherein:
1) 初审：第一阶段审核前，管理体系有效运行不少于3个月。对于生产植入性医疗器械的申请组织的质量管理体系有效运行不少于6个月。如果初次二阶段审核结束后6个月内不能对严重不符合的纠正及纠正措施进行有效验证，则应在推荐认证前再实施一次二阶段审核。
Initial audit: before stage 1 audit, the management system shall operate effectively for at least 3 months. The quality management system of the applicant organization for the manufacture of implantable medical devices has been in effective operation for at least 6 months. If critical nonconformance corrections and corrective actions cannot be effectively verified within 6 months after the completion of the initial stage 2 audit, another stage 2 audit shall be conducted prior to the recommendation for certification.
2) 监督审核 Surveillance audit：
a) 第一次监督审核建议在第二阶段审核或再认证审核最后一天起10-12个月内进行，最晚应在认证决定日期起12个月内进行；第二次监督审核应在第一次监督审核最后一天起12个月内进行。当甲方因停产、搬迁等原因不能在12个月之内进行相应的监督审核时，至少应在每个日历年进行一次监督审核，两次监督审核的时间间隔不得超过15个月；
注：ISO9001质量管理体系、ISO14001环境管理体系、ISO45001职业健康管理体系、ISO27001信息安全管理体系、ISO20000信息技术服务管理体系初次认证及再认证后的第一次监督审核应在认证证书签发之日起12 个月内进行，第二次监督应在认证证书签发之日起24个月内实施。此后，监督审核间隔不应超过12个月，且至少应在每个日历年进行一次监督审核。
The first surveillance audit is recommended to be conducted within 10-12 months from the last day of stage 2 or recertification audit, and at the latest within 12 months from the date of the certification decision; The second surveillance audit shall be conducted within 12 months from the last day of the first surveillance audit. If Party A cannot conduct the corresponding surveillance audit within 12 months due to production suspension, relocation or other reasons, it shall conduct the surveillance audit at least once in each calendar year, and the interval between the two surveillance audits shall not exceed 15 months;
Note：The first surveillance audit after the initial audit and recertification audit of ISO 9001, ISO14001, ISO45001, ISO27001 and ISO20000 should be conducted within 12 months from the issuance date of the certificate. The second surveillance audit should be conducted within 24 months from the issuance date of the certificate. Thereafter, the interval between surveillance audits should not exceed 12 months, and surveillance audits should be conducted at least once in each calendar year.
b) 若甲方未按期接受乙方的监督审核，甲方依据相关规定应暂停使用认证证书及标识；
If Party A fails to accept Party B's surveillance audit as scheduled, Party A shall suspend the use of certificate and mark according to relevant provisions
c) ESD项目不涉及监督审核，故该条款不适用。
ESD do not involve surveillance, so this clause does not apply.
3) 再认证 Recertification
a) 应在认证证书有效期期满前进行，且甲方应至少在认证证书到期前3个月按照本合同要求提出书面申请、签订再认证审核合同、接受现场审核、缴纳认证费用并应确保符合认证条件以确保完成认证批准。因甲方未按期履行前述义务而导致认证无法批准的，乙方不承担任何责任。再认证审核的结束日期不能超过当前认证终止日期，若质量管理体系再认证审核开具了严重不符合项，则甲方应确保在证书终止日期前完成整改、并经过乙方验证关闭，否则须再进行一次二阶段审核，此类情形产生的认证审核费用，由甲、乙双方通过补充协议进行约定；
Before the expiration of the validity period of the certificate, Party A shall, at least three months prior to the expiration of the certificate, submit a written application in accordance with the requirements of this contract, sign the recertification audit contract, accept the on-site audit, pay the certification fee and meet the certification conditions to ensure the completion of the certification approval. If the certification cannot be approved due to Party A's failure to fulfill the aforementioned obligations on schedule, Party B shall not bear any responsibility. The ending date of recertification audit cannot exceed the current expiration date of certification. If serious nonconformities are identified during recertification audit of the quality management system, Party A must ensure that the rectification is completed and verified as closed by Party B before the certificate expiration date. Otherwise, the Stage 2 audit must be conducted. The costs for the certification audit resulting from such circumstances shall be agreed upon by Party A and Party B through the supplementary agreement.
b) 若甲方未按期接受乙方的再认证审核，甲方应依据相关规定停止使用认证证书及标识，乙方将在认证证书到期日对甲方该认证证书办理注销手续，甲方应承担和接受认证证书注销的风险和后果
A fail to accept Party B's recertification audit as scheduled, Party A shall stop using the certificate and logo according to relevant provisions.Party B will handle the cancellation procedures for the certificate of Party A on the expiration date of the certificate. Party A shall bear and accept the risks and consequences associated with the cancellation of the certificate.
3. 项目费用 Project fee（             人民币 RMB  ）
1. 甲方应向乙方交付以下费用，乙方于收到甲方全部款项后，向甲方出具相关发票。
Party A shall pay the following fees to Party B, and Party B shall issue relevant invoices to Party A after receiving the full amount from Party A
1) 初次认证费用（含中英文正本证书一套）：               计             元  
Initial certification fee (including a set of original certificates in Chinese and English)       yuan  
2) 每年保持证书费用；                                  计             元  
Annual certificate maintenance fee:                                     yuan  
3) 再认证费用（含中英文正本证书一套）：                 计           元    
Recertification fee (including a set of original certificates in Chinese and English) :            yuan  
4) 预审核费用（需要时）：                               计             元  
Pre-audit fees (if necessary) :                                              yuan  
5) 副本及子证书费 Fees for copies and sub-certificates：
中文     张或英文     张piece（s） in Chinese or piece（s） in English， 50元/张 50 yuan/piece，      文500元/张 other language 500 yuan/piece   计             元               yuan  
注：审核费将依据认证审核的工作量（人日数）来确定，核算认证审核的工作量（人日数）的方法详见公开文件《管理体系认证收费规则》。若影响认证审核的工作量（人日数）的因素发生变化，将导致审核工作量（人日数）增加或减少，具体实施审核的工作量（人日数）见《审核项目发送通知书》，审核费用也将根据审核工作量（人日数）的变化做出调整，双方需签订合同更改补充协议。
Note：Audit fee will be determined based on the workload (man-days) of certification audit. For the method of calculating the workload (man-days) of the certification audit, please refer to the public document "Management System Certification Fee Regulations". If the factors affecting the workload (man-days) of the certification audit change, it will lead to the increase or decrease of the audit workload (man-days). For the specific audit workload (man-days), please refer to the "Notice of Sending Audit Projects", audit fees adjustments will also be made according to changes in the audit workload (man-days), and both parties need to sign a contract modification supplementary agreement.
2. 初次认证费用中包含：申请费1000元/次、审核费（按照认证审核的工作量核算）、审定与注册费2000元/体系。保持证书（监督审核）费用中包含：审核费（按照认证审核的工作量核算）、年金2000元/体系。再认证费用中包含：审核费（按照认证审核的工作量核算）、审定与注册费2000元/体系。
The initial certification fee includes: application fee 1,000 yuan/time, audit fee (calculated according to the workload of the certification audit), certification decision and registration fee 2,000 yuan/system. The cost of maintaining the certificate (surveillance audit) includes: audit fee (calculated according to the workload of the certification audit), annuity of 2,000 yuan/system. The recertification fee includes: audit fee (calculated according to the workload of the certification audit), certification decision and registration fee 2,000 yuan/system.
3. 本合同签订之日起30日内由甲方支付给乙方初次认证/再认证费用的50%，剩余部分的初次认证/再认证费用应在现场审核前一次付清。
Party A shall pay 50% of the initial certification/recertification fee to Party B within 30 days upon the signing of this contract, and the remaining initial certification/recertification fee shall be paid off in a lump sum before the on-site audit.
4. 保持证书费用由甲方在每次监督审核的45日前向乙方一次付清。
Party A shall pay the certificate maintenance fee to Party B in a lump sum 45 days before each surveillance audit.
5. 预审核费用应在预审核的45日前，由甲方向乙方一次付清。
Party A shall pay the pre-audit fee to Party B in a lump sum 45 days prior to the pre-audit.
6. 副本及子证书费应于证书制作前5日内付清。
The fees for copies and sub-certificates shall be paid within 5 days before the certificate is made.
7. 乙方派出的审核人员的差旅费用根据实际发生金额由甲方承担，并且由甲方将该差旅费支付给乙方。乙方的审核人员差旅费在乙方报销（乙方审核员在审核过程中的差旅费用（包括往返交通费、住宿费、餐饮费等）均由审核员在乙方进行报销）。审核人员差旅费具体金额的确定方式为：乙方现场审核组在现场审核结束时，提供“上海恩可埃认证有限公司差旅费用确认单”给甲方，甲方人员对相关费用进行核对并确认，确认无误后，甲乙双方的人员在该“上海恩可埃认证有限公司差旅费用确认单”上签字确认（一式两份），该签字后的“上海恩可埃认证有限公司差旅费用确认单”将作为本合同的附件，与合同具有同等法律效力，且甲方应在审核人员完成审核后的3个工作日内，按照该“上海恩可埃认证有限公司差旅费用确认单”中确定的差旅费支付给乙方。
The travel expenses of the auditors dispatched by Party B shall be reimbursed by Party A according to the actual amount incurred and Party A shall pay the travel expenses to Party B. The travel expenses of the auditors of Party B shall be reimbursed by Party B. (The travel expenses (including return transportation expenses, accommodation expenses, catering expenses and so on) of the auditors of Party B during the audit process shall all be reimbursed by the auditors of Party B) .The method for determining the specific amount of travel expenses for the auditors is as follows: At the end of the on-site audit, the on-site audit team of Party B shall provide the "SNQA Travel Expenses Confirmation Form" to Party A. The personnel of Party A shall verify and confirm the relevant expenses. After confirming that there are no errors, the personnel of Party A and Party B shall sign and confirm on the "SNQA Travel Expenses Confirmation Form"(This form is made in 2 copies) , the signed "SNQA Travel Expenses Confirmation Form" will be attached as an annex to this contract and have the same legal effect as the contract. Moreover, Party A shall pay the travel expenses to Party B within 3 working days after the audit is completed by the auditor in accordance with the amount stated in the "SNQA Travel Expenses Confirmation Form"
8. 由于甲方原因造成审核人日数或费用的增加，其增加部分应由甲方承担，甲方拒绝承担的，乙方有权中止认证程序；自乙方通知中止之日起满6个月，且双方无法就增加部分达成一致时，乙方有权解除本协议。若因乙方原因造成审核人日数或费用的增加，其增加部分应由乙方承担。
If the number of auditor man-days or expenses increases due to Party A, Party A shall bear the additional part. If Party A refuses to bear the increase, Party B shall have the right to suspend the certification procedure. Party B shall have the right to terminate this contract if both parties fail to reach an agreement on the additional part after 6 months from the date of termination given by Party B. In case of any increase in the number of man-days or expenses caused by Party B, the increase shall be borne by Party B.
9. 甲方应直接向乙方支付本合同约定的认证费用，不得通过第三方向乙方付款。若甲方确有需要由其上级单位（如甲方所属的集团公司、事业单位、社会团体或机关）支付费用的，则应向乙方提供甲方与费用支付方的关系证明，且在得到乙方认可后相关的支付方为有效。
Party A shall directly pay the certification fee stipulated in this contract to Party B.It is prohibited to make the payment through the third party. If Party A needs its higher-level unit (such as group company, public institution, social organization or government agency to which Party A belongs) to cover the expenses, Party A must provide Party B with proof of the relationship between Party A and the payer, after obtaining the approval of Party B, the related payments shall be valid.
10. 多体系认证时若出现某体系证书不保持的情况，其余体系的费用应调整至满足乙方认证收费的相关要求。
If one system certificate is not maintained during multi-system certification, the cost of other systems should be adjusted to meet the relevant requirements for the certification costs of Party B..
11. 其他要求Other requirements                                                                          。
4. [bookmark: OLE_LINK3]合同双方的权利和义务
Rights and obligations of both parties	
1. 甲方的权利和义务 Rights and obligations of Party A：
1） 权  利 Rights：
a) 有权在符合有关法律法规及相关要求的前提下，提出管理体系认证范围的要求（包括产品/服务/活动/场所）。
The right to propose requirements for the scope of management system certification (including products/services/activities/locations) under the premise of complying with relevant laws, regulations and related requirements.
b) 有权对乙方在认证服务过程或活动中违规和损害公正性的行为提出申诉或投诉。
The right to appeal or complain about Party B's violations of regulations and damage to impartiality in the certification service process or activities
2） 义  务 Obligations：
a) 取得合法主体资格及相应法律法规规定的行政许可（适用时），并处于有效期内。
Obtain the legal entity qualification and the administrative licenses stipulated by relevant laws and regulations (if applicable) and ensure they are valid within the prescribed period.
b) 遵守认证认可相关法律、法规、规章和认证程序要求，如实提供相关材料和信息，配合认证行政监管部门的监督检查和乙方对投诉的调查，及时向乙方通报管理体系及本合同甲方义务中k）条款中所列条件的变更情况。
Comply with the relevant laws, regulations, rules, and certification procedures related to certification and accreditation, provide relevant materials and information truthfully, cooperate with the supervision and inspection by the administrative authority for certification and the investigation of complaints by Party B, and promptly notify Party B of any changes to the management system and the conditions set forth in item k) of Party A's obligations under this contract.
c) 接受乙方、认可机构等安排的非例行检查/审核、确认审核、见证评审等，并在检查/审核/评审中给予必要的配合。
Accept the non-routine inspection/audit, confirmation audit and witness assessment arranged by Party B and the recognized institution, and provide necessary cooperation during the inspection/audit/review.
d) 遵守乙方的有关认证规定（参见乙方网站http://www.snqa.com.cn所发布的公开文件），按时交纳和承担各项费用，逾期交费按合同总额每日5‰向乙方支付违约金。
Party B shall comply with relevant certification provisions of Party B (refer to public documents published on Party B's website http://www.snqa.com.cn), pay and bear all fees on time, and pay liquidated damages to Party B at the rate of 5‰ of the total contract amount per day for overdue payment.
e) 保证提交资料的真实性、合法性及有效性，同时提交的管理体系文件应符合乙方审核的要求，甲方应根据乙方的文审意见对体系文件进行修订。
Guarantee the authenticity, legality and effectiveness of the submitted materials, and the submitted management system documents shall meet the requirements of Party B's audit, and Party A shall revise the system documents according to Party B's document review opinions.
f) 为乙方进入现场审核作出全面合理安排，包括向乙方提供为进行初次认证、监督、再认证审核所需要的文件，审核人员所需进入的场所（保密区域应提前向乙方书面说明），提供充分的资料证明体系运行的有效性。在认证审核过程中，如必需使用ICT技术（信息和通讯技术，例如拍摄照片、录制音视频、召开电视电话会议、通过远程介入方式访问文件和记录、通过实时监控系统进行观察）才能确保有效实施审核，甲方应提供必要的设备设施、网络、技术人员等，并确保信息和数据的安全和保密。
Make comprehensive and reasonable arrangements for Party B to enter the on-site audit, including providing Party B with documents required for initial certification, surveillance and recertification audit, the site required for auditors to enter (the confidential area shall be explained to Party B in writing in advance), and providing sufficient information to prove the effectiveness of the operation of the system. In the process of certification audit, if necessary to use ICT (information and communication technologies, such as pictures, audio and video recording, video-phone meeting, through the remote way to access files and records, through real-time monitoring system for observation) to ensure effective implementation of the audit, Party A shall provide necessary equipment and facilities, network, technicians, etc., and ensure the security and confidentiality of information and data.
g) 获得认证证书后，甲方应承诺持续有效运行其管理体系，对认证信息的使用应符合以下要求：
After obtaining the certificate, Party A shall commit to ensure the continuous and effective operation of its management system，the use of the certification information shall meet the following requirements
1 不做出或不允许有关于其认证资格的误导性说明；
Do not make or allow misleading statements about their certification qualifications
2 不以或不允许以误导性方式使用认证文件或其任何部分，不得利用管理体系认证证书和相关文字、符号误导公众认为其产品、服务通过认证；
Do not use or do not allow misleading use of certification documents or any part of it, shall not use the management system certificate and related words, symbols mislead the public that its products, services get certified
3 不得在产品上使用管理体系认证标志。在管理体系认证证书处于有效状态期间，甲方可在产品外包上做出其通过管理体系认证声明。但该声明不得暗示产品、过程或服务获得了认证，且声明必须包含甲方组织名称、甲方所获认证的管理体系类型以及乙方机构名称；
The management system certification mark shall not be used on the product. During the period when the management system certificate is valid, Party A can make a statement on the outsourcing of the product that it has passed the management system certification. However, this statement shall not imply that the product, process or service has obtained certification and it must include the name of Party A's organization, the type of management system certified by Party A and the name of the Party B.
4 证书暂停期间，管理体系认证证书暂时无效，不得使用证书和标志继续宣传认证资格；
During the suspension of the certificate, the management system certificate is temporarily invalid, and the certificate and mark shall not be used to continue to publicize the certification qualification
5 证书撤销时，按照乙方撤销通知和公开文件要求，立即停止使用所有引用认证资格的广告材料，并将证书归还乙方；
Upon withdrawal of the certificate, Party A shall immediately stop using all advertising materials quoting the certification qualification and return the certificate to Party B according to the withdrawal notice and public documents required by Party B
6 在认证范围被缩小时，应修改所有的广告材料；
When the scope of certification is reduced, should modify all advertising materials
7 不允许在引用管理体系认证资格时，暗示乙方对产品（包括服务）或过程进行了认证；
It is not allowed to imply that Party B has certified its products (including services) or processes by referring to the certification of the management system
8 不得暗示认证适用于认证范围以外的活动和场所；
It shall not imply that certification is applicable to activities and places outside the scope of certification
9 在使用认证资格时，不得使乙方和（或）认证制度声誉受损，失去公众信任；
The use of certification qualification shall not damage the reputation of Party B and/or the certification system and lose the public trust
10 对违反以上任一要求引起的一切责任由甲方自行承担，因此给乙方造成损失或影响的，甲方应承担赔偿责任。
Party A shall be solely liable for any breach of the above requirements, and shall indemnify Party B for any loss or impact caused thereby
h) 证书有效期内，甲方发生以下情况时应及时向乙方进行通报（通报渠道详见乙方公司网站上的公开文件《信息通报要求》），包括（但不限于）以下内容：
Within the validity period of the certificate, Party A shall timely notify Party B of any of the following situations (for details, please refer to the public document of Party B "Requirements for Information Notification" on the company's website), including (but not limited to) the following：
1 甲方的法律地位、经营状况、组织状态或所有权的变更；组织、组织结构和管理层（如法人代表、最高管理者等关键的管理、决策或技术人员）的变更；联系地址、注册地址、通讯地址、活动场所、多场所等的变更；行政许可资质的变更、更新、复查换证、到期、注销等情况信息；管理体系覆盖的活动范围和（或）边界的变更；管理体系和重要过程的变更；管理体系文件的变化；适用法律法规及标准的变化；其他与管理体系运行有关的重要信息；生产、销售的产品或提供的服务被质量或市场监督部门认定不合格；发生产品质量安全事故、环境污染事故、安全事故、信息安全事故、医疗器械安全事故等事故以及产品召回、发生劳动纠纷、违反劳动法律法规等事件；客户及相关方的重大投诉；消费者投诉信息；有关执法监管部门或消协组织的处罚和通报；被国家企业信用信息公示系统（http://www.gsxt.gov.cn）和信用中国（https://www.creditchina.gov.cn）系统列入“严重违法失信企业名单”等
Change of legal status, business status, organizational status or ownership; Change of organization, organizational structure and management (such as legal representative, top manager and other key manager, decision-making or technical personnel); Change of contact address, registered address, correspondence address, activity place, multiple places, etc.;Change, update, review, renewal of certificate after review, expiration, cancellation and other information of the administrative license qualification; Changes in the scope and/or boundaries of activities covered by the management system; Management system and important process changes; Changes in management system documents; Changes in applicable laws, regulations and standards; Other important information related to the operation of the management system; The products produced or sold or the services provided are determined to be unqualified by the quality or market supervision department; Product quality and safety accidents, environmental pollution accidents, safety accidents, information safety accidents, medical device safety accidents and product recall, labor disputes, labor laws and regulations violations and other incidents; Major complaints from customers and related parties; Consumer complaint information; Punishment and notification of relevant law enforcement supervision departments or consumer association organizations; Has been included in the "List of enterprise with serious illegal and unfaithful acts" by National Enterprise Credit Information Publicity System (http://www.gsxt.gov.cn) and the CREDIT CHINA System (http://www.creditchina.gov.cn).
2 获得医疗器械管理体系认证的组织，当监管机构提出要求时，甲方同意乙方将审核报告上传至监管机构。
For organizations that have obtained medical device management system certification, Party A agrees that Party B shall upload the audit report to the regulatory authority when required by the regulatory authority
i) 接受乙方因甲方相关内容变更后的调查和必要时的追加审核和认证决定，否则因此引起的一切责任由甲方自行承担，因此给乙方造成损失或影响的，甲方应承担赔偿责任。
Accept the investigation conducted by Party B and additional review and certification decisions made when necessary due to changes in Party A's relevant contents, failing which, all responsibilities arising thereby shall be borne by Party A and Party A shall be liable for losses or impacts caused thereby to Party B
j) 甲方应保证管理体系有关信息的真实性，因隐瞒管理体系覆盖的组织机构、人数、多场所数量等信息导致审核人日不足、多场所抽样量不足、审核结果无效或认证证书失效，由此造成的损失由甲方承担全责，并承担对乙方造成的损失。
Party A shall ensure the authenticity of information management systems, due to conceal management system covering the information such as organization, number, number of places lead to insufficient auditor days and sampling amount more places, the audit result is invalid or certificate fails, the resulting losses shall be borne by Party A solely, and bear the loss caused by Party B
k) 向乙方申请管理体系认证时，甲方承诺具备以下条件：
When applying for management system certification from Party B, Party A commits to meet the following conditions
1 申请管理体系认证之日起前一年内，其他认证机构未对本组织作出过不推荐认证注册（初审）、不推荐再次认证注册或不推荐继续使用认证证书（监督）的结论；
Within one year prior to application for the management system certification, no other certification bodies have made a conclusion that they do not recommend certification registration (preliminary examination), recertification registration or continued use of certification certificates (supervision) to the organization.
2 第一阶段审核前，甲方质量/环境/职业健康安全/信息安全/信息技术服务管理体系有效运行不少于3个月（生产植入性医疗器械的申请组织的医疗器械质量管理体系有效运行不少于6个月）；
Ensure the effective operation of the QMS/EMS/OSHMS/ISMS/ITSMS system for no less than 3 months before the Stage 1 audit (the MDMS system of the applicant organization producing implantable medical devices shall be in effective operation for no less than 6 months).
3 因甲方自身原因而导致的其原QMS/EMS/OHSMS/ISMS/ITSMS认证证书被暂停、撤销或注销的期限已满一年（适用于QMS/EMS/OHSMS/ISMS/ITSMS认证）；
The period during which the original QMS/EMS/OHSMS/ISMS/ITSMS certificate of Party A was suspended, withdrew or cancelled due to the Party A's own reasons has expired after one year (applicable to QMS/EMS/OHSMS/ISMS/ITSMS certification).
4 原QMS/EMS/OHSMS/ISMS/ITSMS认证证书发证机构被国家认监委撤销认证资质已满三个月（适用于QMS/EMS/OHSMS/ISMS/ITSMS认证）；
The issuing authority of the original QMS/EMS/OHSMS/ISMS/ITSMS certificate has had its certification qualification withdrew by the National Certification and Accreditation Administration for more than three months(applicable to QMS/EMS/OHSMS/ISMS/ITSMS certification).
5 当前未被行政监管部门责令停产停业整顿；
The organization isn’t ordered to suspend production or business for rectification by the administrative regulatory authority.
6 一年内未发生被行政监管部门责令停产停业整顿的重大质量事故（适用于QMS，MDMS）；
The organization has not experienced, within one year, any major quality accident  that has led to being ordered by the administrative regulatory authority to suspend production or business for rectification (applicable to QMS, MDMS).
7 [bookmark: _GoBack]一年内未发生被行政监管部门责令停产停业整顿的突发环境事件（适用于EMS，突发环境事件及其级别的判定依据《国家突发环境事件应急预案》）
The organization has not experienced, within one year, any environmental emergency that has led to being ordered by the administrative regulatory authority to suspend production or business for rectification, where the determination of environmental emergencies and their levels is based on the National Environmental Emergency Response Plan (applicable to EMS).
8 一年内未发生重大生产安全事故（适用于OHSMS,事故等级划分依据《生产安全事故报告和调查处理条例》）；
The organization has not experienced, within one year, any major work safety accident that has led to being ordered by the administrative regulatory authority to suspend production or business for rectification, where the classification of accident levels is based on the Regulations on Reporting, Investigation and Handling of Work Safety Accidents (applicable to OHSMS).
9 一年内未发生重大及以上级别的网络安全事件（适用于ISMS, 网络安全事件级别依据GB/T 20986判定)
The organization has not experienced, within one year, any major or above-level cybersecurity incident, where the classification of cybersecurity incident levels is based on GB/T 20986 (applicable to ISMS).
10 在国家企业信用信息公示系统（http://www.gsxt.gov.cn）和信用中国（https://www.creditchina.gov.cn）系统中，本组织未被列入“严重违法失信企业名单”；
In the National Enterprise Credit Information Publicity System (http://www.gsxt.gov.cn) and the CREDIT CHINA System (http://www.creditchina.gov.cn), the organization isn’t included in the list of "List of enterprise with serious illegal and unfaithful acts"
11 未被应急管理部门列入安全生产严重失信主体名单（适用于OHSMS）；
The organization has not been included in the list of entities with serious dishonesty in work safety by the emergency management authority (applicable to OHSMS).
12 申请QMS认证范围内的产品未发生产品质量国家监督抽查不合格，或已按市场监管部门要求在期限内整改合格，并取得市场监管部门书面结论。
For products within the scope of the organization's application for QMS certification, there has been no non-conformity in the national supervision and spot-check on product quality, or if such non-conformity occurred, the organization has completed rectification within the time limit as required by the market regulatory authority and obtained a written conclusion from the market regulatory authority.
13 拟认证的OHSMS范围所覆盖的活动符合相关OHSMS法律法规要求，不存在故意的和持续的违法行为(适用于OHSMS);
The activities covered by the scope of the OHSMS to be certified comply with the relevant occupational health and safety laws and regulatory requirements, and there are no intentional and persistent violations of law (applicable to OHSMS).
14 其他应具备的条件。
Other conditions that shall be met.
注：如果发生因甲方未如实申报而导致乙方颁发的管理体系认证证书出现无效的情况而造成对甲方的损失时，由甲方自行承担；由此而乙方造成的损失(包括实际经济损失、为补救而产生的额外支出及乙方的名誉损失)则由甲方承担赔偿责任。
Products covered by the Quality Management System (QMS) certification have not been found non-compliant in national quality supervision inspections, or have completed rectification within the stipulated period as required by Market Regulation Department and obtained their written approval.
Note：If the management system certificate issued by Party B is invalid due to Party A's failure to truthfully declare, Party A shall bear the loss to Party A; Party A shall be assume compensation liability to Party B (including actual economic loss, additional expenses incurred for remedy and reputational loss of Party B).
l) 乙方对获证组织未按要求通报的处置
The disposal of the certified organization that has not been notified as required
1 如果发现获证组织未按要求进行信息通报，将根据需通报信息的内容、性质、严重程度，对获证组织予以书面告诫、对注册资格作出暂停或撤销的处置；
If it is found that the certified organization fails to report information as required, it will give written warning to the certified organization and suspend or withdraw its registration qualification according to the content, nature and severity of the information to be reported; Notification of disposal as require
2 当获证组织发生了各类事故、事件、重大投诉、消费者的投诉或在各类监督抽查中存在不合格，如果未在三个工作日内向乙方进行通报，乙方将在获知信息后两个工作日内立即对其注册资格先行办理暂停（情况严重的则直接办理撤销），同时发出书面告知书要求企业对问题事实及后续的行动（包括纠正和纠正措施）及相关部门的后续处置结果（存在时）予以书面说明。获证组织应在接到通知后三个工作日内按照通知要求如实提交相关的资料。如果在接到通知后无充分理由不予配合的，乙方将从第四个工作日起对获证组织的注册资格作出撤销的处置。同时乙方将按照认证信息通报要求向上级主管机关通报；
When the certified organization happened accidents, events, major complaints, consumer complaints or in all kinds of existing in the supervision and spot check is unqualified, if not to notify Party B in three working days, Party B will be two working days after receiving the information immediately to handle its registered qualification first pause (in severe cases it will directly cancel), at the same time, a written notice is issued to require the enterprise to explain in writing the facts of the problem and the follow-up actions (including correction and corrective measures) and the follow-up disposal results (if any) of relevant departments. The certified organization shall truthfully submit the relevant materials in accordance with the requirements of the notice within three working days after receiving the notice. If Party B fails to cooperate without sufficient reasons after receiving the notice, Party B shall withdraw the registration qualification of the certified organization from the fourth working day onwards. At the same time, Party B will notify the higher competent authority in accordance with the certification information notification requirements
3 当获证组织发生了各类事故、事件、重大投诉、消费者的投诉或在各类监督抽查中存在不合格未按上述要求向乙方通报，乙方在后续的例行监督、再认证审核或其他非例行的审核/检查中按规定向获证组织了解本周期是否发生前述事故、事件、投诉、不合格时，获证组织再次未能如实告知，该情况一旦被发现，乙方将根据问题的内容、性质、严重程度，立即对获证组织的注册资格作出暂停或撤销的处置。
When various accidents, incidents, major complaints, consumer complaints or unqualified inspections in various supervision and random inspections occur in the certified organization and fail to report to Party B in accordance with the above requirements, Party B will perform routine supervision, recertification audits, or in other non-routine audits or inspections, when the certified organization knows whether the aforementioned accidents, incidents, complaints, or nonconformities occur in this cycle, the certified organization fails to truthfully inform again. Party B shall suspend or withdraw the registration qualification of the certified organization according to the content, nature and severity of the problem once such situation is discovered
m) 甲方应接受乙方为调查投诉、质量事故、突发环境事件、安全事故、重大及以上级别的网络安全事件，对变更做出回应或对暂停进行追踪时安排的提前较短时间或不通知甲方的审核。
Party A shall accept the audits arranged by Party B with short notice or without notice to Party A for the purpose of investigating complaints, quality accidents, environmental emergencies, safety accidents, major or above-level cybersecurity incidents, responding to changes, or following up on suspensions.
n) 甲方获得质量管理体系认证后，认证范围内的产品在产品质量国家抽查中被查出不合格时，自市场监督部门发出通报起30日内，甲方应接受乙方安排的提前较短时间通知的审核；其他方面的不合格参照执行。
After Party A obtains the quality management system certification, if a product within the scope of certification is found to be non-conforming during the national product quality spot-check, Party A shall accept an audit arranged by Party B with short notice within 30 days from the date of the notification issued by the market regulatory authority; non-conformities in other aspects shall be handled accordingly by reference.
o) 现场审核前，甲方应对乙方提交的审核计划进行确认，并对审核过程中审核组执行审核计划的情况进行监督。由于审核计划执行过程出现问题导致审核无效或认证证书失效，由过错方承担法律责任。
Before the on-site audit, Party A shall confirm the audit plan submitted by Party B and supervise the implementation of the audit plan by the audit team during the audit process. If the audit plan is invalid or the certificate becomes invalid due to problems in the implementation process, the fault Party shall bear legal responsibility.
p) 乙方官网http://www.snqa.com.cn所登载的Kiwa通用条款和条件同样也适用于本合同，甲乙双方同意遵守。
The general terms and conditions of Kiwa published on the official website of Party B,  <http://www.snqa.com.cn>, are also applicable to this contract. Both parties have committed to strictly abiding by them.
q) 中国国家认证认可监督管理委员会官方网站http://www.cnca.gov.cn 中刊载的与甲方履行本合同义务相关信息，如《质量管理体系认证规则》亦是甲方在本合同履行期间的应遵守义务。
The information related to Party A posted on the website of Party B <http://www.snqa.com.cn> and the official website of CNCA <http://www.cnca.gov.cn> such as the "Quality Management System Certification Rules" shall also be the obligations of Party A during the performance of this contract.
2. 乙方的权利和义务 Rights and obligations of Party B:
1） 权  利 Rights：
a) 有权依据相关法律法规和现场审核结论，确定甲方认证注册范围；决定是否给予甲方认证注册和颁发证书。
Shall have the right to determine the scope of Party A's certification registration and to decide whether to grant Party A certification registration and issue a certificate in accordance with relevant laws and regulations and on-site audit conclusions
b) 有权依据甲方的违规行为，作出暂停、注销或撤销甲方认证注册资格，收回证书的决定。
Shall have the right to suspend, cancel or withdraw Party A's certification registration qualification and recall the certificate according to Party A's violation.
c) 有权在认可监管机构网站公开甲方认证状态信息，包括甲方名称和地址、认证范围、认证证书的有效期和证书状态等，并定期更新这些信息。
Shall have the right to publish Party A’s certification status information，including name、address、scope of certification、the validity period of the certification certificate and the status of the certificate on the website and update these information regularly.
d) 有权向认可监管机构发布审核报告信息。
Shall have the right to release audit report information to accredited regulatory bodies.
e) 为调查投诉、质量事故、突发环境事件、安全事故、重大及以上级别的网络安全事件，对变更做出回应或对暂停进行追踪，乙方有权根据需要提前较短时间或在不通知甲方的情况下安排对甲方的审核。
For the purpose of investigating complaints, quality accidents, environmental emergencies, safety accidents, major or above-level cybersecurity incidents, responding to changes, or following up on suspensions, Party B shall have the right to arrange audits on Party A with short notice or without notice to Party A as necessary.
f) 如甲方的认证范围内的产品在产品质量国家监督抽查中被查出不合格时，甲方应在5日内向乙方通报，同时自市场监督部门发出通报起30日内，乙方应对甲方实施较短时间通知的审核。
If a product within the scope of Party A's certification is found to be unqualified in the national supervision and sampling inspection of product quality, Party A shall notify Party B within 5 days and Party B shall conduct notification audit in advance for a relatively short period of time for Party A within 30 days after the notice is issued by Market Supervision Department.
g) 有权根据组织提供或现场审核收集的信息，在证明组织的管理体系严重不满足认证要求后，做出暂停、撤销认证证书的决定。
Have the right to suspend or withdraw the certificate according to the information provided by the organization or collected by on-site audit, after proving that the management system of the organization seriously does not meet the certification requirements
2） 由于非乙方原因导致本合同不能继续履行或终止履行的，乙方所收取的费用不予退还。但当现场审核结论为不同意推荐认证注册时，应在现场审核结束后30日内退还甲方相应体系的审定与注册费。
If the performance of this contract cannot be continued or terminated due to reasons other than Party B, the fees collected by Party B shall not be refunded. However, if the conclusion of the on-site audit is not agreed to the recommended certification and registration, Party A shall refund the approval and registration fee of the corresponding system to Party A within 30 days after the completion of the on-site audit.
3） 义  务 Obligations：
a) 严格遵守国家的法律、法规和认可机构的规定。
Strictly comply with national laws, regulations and the provisions of accreditation bodies
b) 按照认证程序、认证所依据的标准及本合同约定，客观公正地为甲方提供认证服务。
Provide certification services to Party A objectively and impartially in accordance with the certification procedures, standards based on the certification and provisions hereof.
c) 维护认证机构批准资格。如乙方因批准资格问题导致甲方证书无法有效保持的，应在5个工作日内告知甲方。造成甲方损失的，乙方应进行赔偿，赔偿金额最高不超过乙方过去12个月内收到的甲方已支付认证费用的总额。
Maintain the approval qualifications of the certification body. If the approval qualifications of Party B causes the certificate of Party A could not be effectively maintained, Party A should be informed within 5 working days. If any losses are caused to Party A, Party B shall be responsible for compensation.The compensation amount shall not exceed the total amount of the certification fees that already paid by Party A to Party B within the past 12 months. 
d) 严格保密承诺，不得将在认证过程中所知悉的甲方在经营、生产、技术、管理等方面的非公开信息以任何方式泄密给第三方。但下列情况除外：
Party B shall make strict confidentiality commitment and shall not disclose Party A's non-public information in respect of operation, production, technology, management and other aspects to any third Party in any way during the certification process. Except the following:
1 甲方已公开的信息；
Information disclosed by Party A
2 得到甲方的书面同意；
Obtain written consent of Party A
3 认可机构及监管机构需要时；
Accreditation bodies and regulatory bodies require
4 应法律或司法机关要求时。
When required by law or judicial authorities
注：除法律禁止外，乙方应将拟提供的信息提前通知甲方。特殊情况下，可以根据甲方要求（如出于安全原因），对乙方公开的甲方的名称、相关规范文件、认证范围和地理位置的公开程度作出限制。
Note：unless prohibited by law, Party B shall notify Party A of the information to be provided in advance. Under special circumstances, Party A may restrict the disclosure of Party A's name, relevant normative documents, certification scope and geographical location to Party B as required by Party A (e.g. for security reasons).
e) 负责在乙方网站上发布甲方已获认证注册的信息，并按照认证认可法规的要求，在相关认可机构、认证监管机构平台上报甲方证书信息和证书状态。
Party B shall be responsible for releasing the certified and registered information of Party A on Party B's website. In accordance with the requirements of the certification and accreditation regulations, report information of the certificate and status of Party A on the relevant accreditation bodies and platform of regulators.
5. 合同的生效
Effectiveness of the contract
1. 本合同一式    份，自甲乙双方签字盖章完成签署之日起生效，甲方执   份，乙方执    份。
This contract is made in     copies, effective from the date when both parties sign and seal the contract. Party A holds     copy and Party B holds     copy.
2. 本合同执行期间，双方所有的正式信息均应以书面形式文件表达（允许使用传真件、电子邮件）。
During the performance of this contract, all official information of both parties shall be expressed in written form (fax and email are allowed).
3. 本合同在未签署新的合同前长期有效，但甲方认证证书自然到期且未重新接受审核、撤销等情况除外。
This contract will remain valid for a long time before a new contract is signed, except that Party A's certificate expires naturally and has not accepted reexamined，withdrawn or is canceled.
4. ESD项目签署此合同默认三年内有效，第一、二次再认证申请若无特殊要求只需提供认证《申请书》即可。
This contract of ESD is valid for three years by default. If there is no special requirement for the first and second recertification application only need to provide Application for Certification.
6. 合同争议的处理
Settlement of contract Disputes
因本合同所发生的争议，甲乙双方协商调解。协商调解不成，依法定程序向乙方所在地法院提出诉讼。
Any dispute arising out of this contract shall be settled by both parties through negotiation. If no agreement can be reached through negotiation and mediation, Party B shall file a lawsuit with the local court according to law.
7. 违约责任
Liability for breach of contract
甲乙双方必须认真执行合同，如签订合同后一方不能履行合同时，双方应协商解决。由于终止合同所产生的经济损失由责任方承担。发生不可抗力的情况除外（不可抗力应是法律上认可的）。 
Party A and Party B must perform the contract conscientiously. If either Party fails to perform the contract after signing the contract, both parties shall negotiate to solve the problem. The economic loss arising from the termination of the contract shall be borne by the responsible Party. Except in cases of force majeure (force majeure shall be legally recognized).
8. 合同更改
Modification of contract
在合同有效期内，因合同一方提出变更合同条款时，经双方协商一致，应签署《合同更改补充协议》作为本合同的附件。补充协议中新条款生效后，本合同中与其相抵触的条款失效。
During the validity period of the contract, if either Party proposes to change the terms of the contract, the parties shall sign the “Supplementary Agreement on Modification of the Contract” as an appendix to the contract upon mutual agreement. After the new provisions in the supplementary agreement come into force, the conflicting provisions in this contract shall become invalid.
9. 通知和送达
Notice and service
各方同意以本协议载明的通讯地址为有效送达地址，任何一方对上述地址有修改的，应及时通知另一方，否则仍以载明地址为准。甲方确认：乙方任何书面文件或通知送达下述联系人（含电子邮箱）视为有效送达，该联系人及邮箱作出的回复视为甲方的真实意思表示。甲方如变更上述联系人，须提前10个工作日通知乙方并附加盖公章的授权委托书。如因甲方未对本协议确定的联系地址、联系方式、指定联系人及其联系方式进行及时通知，导致乙方有关文件无法有效送达的，甲方不得对因此导致的任何不利或损失向乙方主张权利。
The parties agree that the mailing address set forth herein shall be the effective address for service. Either Party shall promptly notify the other Party of any change to the above address, failing which, the address set forth herein shall prevail. Party A acknowledges that any written documents or notices sent by Party B to the following contact person (including E-mail address) shall be deemed to have been effectively delivered, and the replies made by such contact person and E-mail address shall be deemed to be the true expression of Party A's intention. If Party A changes the above contact person, it shall notify Party B 10 working days in advance and attach the power of attorney with official seal. If Party A fails to timely notify Party B of the contact address, contact information, designated contact person and contact information set forth herein, Party A shall not claim rights against Party B for any disadvantage or loss caused thereby.
10. 其他事宜
Other matters
1. 甲方须按《管理体系认证申请书》的要求提交资料，乙方对申请书评审通过后方可安排审核。评审中涉及合同有关内容变更时，以双方文字确认为准。
Party A shall submit materials according to the requirements of the "Management System Certification Application form", and Party B can arrange audit only after the application is reviewed and approved. In case of any change related to the contract during the review, the written confirmation of both parties shall prevail.
2. 再认证前，甲方应重新向乙方提交《管理体系认证申请书》及所要求资料。
Before recertification, Party A shall submit “Management System Certification Application Form” and required materials to Party B again.
3. 乙方授权乙方的分支机构                                  代表乙方收取认证费用。
Party B authorized Party B's branch                                   to collect certification fees on behalf of Party B.
4. 本合同未尽事宜，甲乙双方可协商订立补充条款作为本合同的附件。
For matters not covered herein, Party A and Party B may conclude supplementary terms through negotiation as an appendix to this contract.

委托方（甲方）：                                                             
Part A：                                                             
通讯地址 Address：                                         邮编 Postcode：                
联系人Contact person：                   电话Phone No.：               
手机 Cellphone No.：                
传真 Fax No.：                      http://               E-mail：                    

委托方（甲方）税务信息：
Tax information of Party A：
是否为一般纳税人 General taxpayer：    □否No  □是Yes 
是否需要专项增值税票 Special VAT ticket is required：□否No  □是Yes      
纳税人名称 Name of taxpayer：                          ；
纳税人识别号 Identification No. of taxpayer：                        
开票地址 Invoice address：                                     ；
开票电话 Phone No. of invoice：                      
开户行名称 Account bank：                          ；账号Account No.：                 
甲方法定代表人或委托人 Legal representative or client of Part A：                    
单位盖章 Official seal：                       
日期 Date：           年     月     日


审核方（乙方）：     上海恩可埃认证有限公司               
Party B：     Shanghai NQA Certification Co., Ltd. (SNQA)        
通讯地址：中国（上海）自由贸易试验区陆家嘴环路958号2201室  邮编： 200120  
Address： Room2201, 958 Lujiazui Ring Road, China (Shanghai) Pilot Free Trade Zone  Postcode： 200120           
联系人：                                联系电话：                           
Contact person：                                Phone No.：                            
开户银行： 中国建设银行股份有限公司上海宝武大厦支行      账号： 31001527400056001907  
Account bank： China Construction Bank Shanghai Branch Baoshan Sub-branch  Account No.： 31001527400056001907                   
开户名称： 上海恩可埃认证有限公司        单位盖章：                        
Account name： Shanghai NQA Certification Co., Ltd  Official seal：                        
SWIFT CODE：PCBCCNBJSHX 
乙方法定代表人或授权人：                日期 Date：           年     月     日
Legal representative or client of Part B：              

乙方分支机构 Branch of Party B：                                          
通讯地址 Address：                                                 邮编 Postcode：     
联系人 Contact person：                               联系电话 Tel：                    
E-mail：                              
财务电话 Phone No. of finance dept.：                                    
传真 Fax No.：                        
开户银行 Account bank：                                    
账号 Account No.：                        
开户名称 Account name：                            

